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 Holidays 

Problems & Complaints 



 
 
 
 

Types of Holiday 
self-

catering 
camping backpacking 

package 
tour 

1 

2 3 

4 



Places to stay 

B&B chalet hostel hotel 

1 

2 3 

4 



Activities 



               … the weather was ... 

boiling hot/scorching windy rainy freezing 

1 

2 

3 

4 



Ex. 2 Look at the cartoon. What’s the 

problem? How do you think the people feel? 



   

health 
accommodation 

weather 
belongings 

the 
town/resort travel/transport 

crime service 

food 



Grammar 

The following nouns can be singular or plural: 

Government, staff, team, audience, company, firm. 

e.g. The stuff at school are very friendly (number of 

people). 

        The stuff is highly qualified. (one thing) 

 

Note: The police are, News is, Maths/Physics is 



Ex.2b. Complete the sentences. Explain the 

words/phrases in bold. 

1. John’s friend forgot,  

so they                                .  

2. The next flight                    , and John’s 

luggage                  . 

3. The weather was                . 

4. John doesn’t want                        next 

year. 
 



Went wrong 

 

For a start 

 

Fetch 

 

To make matters worse 

 

Absolute nightmare 

 

Look at the bright sight 

 

To worsen things 

 

Try to be optimistic 

 

Extremely unpleasant 

situation 

 

Bring 

 

To begin with 

 

Didn’t go as planned 



Idioms. 

Ex. 8.Choose the correct word. Check in the word 

list. Are there similar idioms in your language? 

Off the beaten track 

 

Heavy heart 

 

Hit the road 

 

Port of call 

 

 

 

 

 

 



                        Oh  dear! Oh no! 

How disappointing! 

You must feel really disappointed.  

How awful! 

 What a terrible experience! 

What an absolute nightmare! 

How terrible! 

What a shame! That’s too bad! 



Describing a bad experience 

 

 You’ll never guess what happened! 

I had a really terrible experience! 

A:   …. I  once went …. . For a start ….. 

B:   ………………………………….! 

A:  And to make matters worse …… . 

B:  …………………………………..! 



apartment (place) 



backpacking (type) 



beach holiday (type) 



boiling hot (weather) 



calm day (weather) 



Campsite (place) 



cruise (type) 



freezing cold (weather) 



Guided-tour (activity) 



hiking (activity) 



hostel (place) 



hotel (place) 



self-catering (place) 



sightseeing (activity) 



rainy-day (weather) 



skiing (type) 



souvenir-shopping 
(activity) 



sunny day 
(weather) 



swimming (activity) 



windy day (weather) 
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